Parental Use of Social Media 

[bookmark: _GoBack]We want to work with our parents and carers to ensure that the school is a safe place for all and if you do feel strongly enough about an incident at the school involving a member of staff or a pupil then we encourage you to resolve by meeting the individual member of staff at the school or the Head of Department, Deputy head teacher or Head Teacher for an open and constructive discussion to ensure the best resolution for all concerned.

We believe a problem shared is a problem halved.
We are here to help!!


INAPPROPRIATE USES OF SOCIAL MEDIA SITES
Although social networking sites may appear to be the quickest and easiest way to express frustrations or concerns about the School (and those associated with it), it is never appropriate to do so. Other channels, such as a private and confidential discussion with School staff, or using the School’s formal complaints process are much better suited to this.
The School considers the following examples to be inappropriate uses of social networking sites. (This list is non-exhaustive and intended to provide examples only):
· Making allegations about staff or pupils at the School/cyber-bullying;
· Making complaints about the School/staff at the School;
· Making defamatory statements about the School or staff at the School;
· Posting negative/offensive comments about specific pupils/staff at the School;
· Posting racist comments;
· Posting comments which threaten staff/children.

Parents and carers should also ensure that their children are not using social networking/internet sites in an inappropriate manner. It is expected that parents/carers explain to their children what is acceptable to post online. Parents/carers are also expected to monitor their children’s online activity, including in relation to their use of social media.

We are at school very grateful for the updates you post and share on social media platforms regarding updates for collection times, parent/carer availability to help with off site visits.

We have an open door policy here at school please speak to the staff regarding any concerns. 
Monthly surgeries will be held by the Head teacher and Deputy head teacher in the hall for parent / carers to raise concerns any concerns you may have.
                         Communicate with us to help us improve.
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