A-Z for parents / carers

Absences
Please contact the office to note your childs reason for absence before 9am. Please see Attendance policy for further details.

Admissions for prospective new children
All admission enquiries for Nursery age pupils must be directed towards Mrs Phillips in the office. Admissions for Reception – Year 6 classes are made via the Swansea Council website.
Please see our admissions page for futher details and our admissions policy.

Allergies
We are a NUT FREE SCHOOL.
Please inform the school staff of any allergies your child/ren have. 
Mrs Sian Thomas is responsible for Health Care Plans at the school please complete prior to your child/ren commencing at school.

Assembly
Whole school assemblies happen every Monday and Friday in the school hall. Children receive ‘Seren yr wythnos’ (star of the week) and ‘Tafod Tawe’ certificates for their efforts.The pupils attend class, department and singing sessions on the other days.

Attendance
We work closely with the Education Welfare Officer regarding monitoring attendance. 
Letters are issued termly regarding attendance if your child/ rens attendance drops below 95 %.

Behaviour
Staff at school use restorative practice approach (please see further explanation below) when addressing behaviour issues. Behaviour is usually excellent at school but if children do display poor behaviour it is dealt with fairly with clear steps to follow when addressing the issue:
Step 1 – Class staff
Step 2 – Head of department
Step 3 – Deputy headteacher
Step 4 – Headteacher

Break times
Children have both a morning break at 10:00-10:15 then an afternoon break at 1:40-1:50pm. Staff wear high visibilty jackets to be clearly visible and are supervising in various areas on the yard. Children are counted when returning from play times.
During wet play times children remain supervised in the classrooms.


Bullying
           As a school we have a legal duty of care towards our pupils and a 
           responsibility to prevent bullying amongst them.
           Our behaviour and anti-bullying policies outlines measures to encourage good
           behaviour and is available to access on the school website.
Cars 
Please be respectful of our neighbours by parking responsibly. Please do not park in front of driveways or on road markings.

Childcare Provision – Mes Llwynderw 
Y G G Llwynderw has a very successful childcare facility that is an integral part of the whole school.
Children attending the wraparound facility from nursery sessions are transferred by a staff member to the provision.
Children attending the after school club from Nursery – Year 6 classes at the end of the school day, congregate in the main hall, complete attendance register and stop for regular head counts at 4pm and 5pm.
The main hall and the yard are used for activities between 3-6pm Monday – Thursday.
Please ensure your child/ren is booked in to the provision in advance and please be on time when collecting at the end of the session. 
The Mes manager distributes registers to class teachers on a weekly basis for children attending after school club. 


Collection
If there are changes to the normal arrangements of who is collecting your child at the end of the day you must inform the office via email,telephone or a written note to the classteacher. Please do not e-mail the teachers on the day regarding changes as they are teaching and they will not see the information.

           Concerts
Please adhere to the drop-off and collection instructions to ensure your child/ren are transferred safely during these occasions.
Photographs and videos are permitted of your own child/ren for personal use please do not post any images on social media platforms for safeguarding purposes.

Daily Timetable

	                                                      Daily timetable

	Times 
	Activity

	08:30 – 10:00
	classroom

	10:00 - 10:15  
	Break & fruit 

	10:15 - 11:30
	classroom

	11:30 - 12:30    
	lunch

	12:30 – 1:40
	classroom

	1:40 – 1:50
	break

	1:50 – 2:55
	classroom

	2:55 – 3:00
	prepare to go home

	3:00
	yard – children transferred to parents/carers


Dogs

Dogs are not permitted on the school grounds as some chilren are frightened of dogs and others may have allergies.

Dojo points

All classes use Class dojo which enables children to earn points for their efforts. Each class tailors the points children can earn enabling children to be rewarded for a variety of their efforts including, helping, cooperating, sharing and many more.

EFHH
We work closely with Early Family Help Hub if you require advice or support for issues at home please ask the class teacher.

            First Aid
A number of staff have received first aid emergency training and will assess whether parents/ carers need to be contacted.
Any bump to the head will be reported home via telephone and a form noting this information will be sent home with the child.

           Help
Here at Y G G Llwynderw we are eager to hear your views on how to improve please help us improve by sharing your views with us. If we do not know we cannot improve. There is a suggestion box in the office for you to leave your comments.

Holidays
Please make every effort to avoid holidays during term time. If your child/ren are removed from school for holidays please inform us in advance and complete a holiday form from the school office.
If a child on roll is out of county or out of the country for 4 weeks or more they will be removed from the school roll and you will have to re-apply for a place at school when you return. Please see ‘All Wales Attendance Framework’ for further guidelines.
           Hometime
Children from years 1-6 are collected from the yard. Years 1 and 2 outside their classrooms and years 3-6 from the top yard located nearby at 3pm.
Children from the reception class are collected from the nursery/reception yard at 3pm.
Nursery children are collected from the reception/nursery yard at the specific time their particular session ends.
           Homework
Information about homework will be shared during the information evening for each class during July before they commence in their new class. 

iPay
Please pay for lunches, visits, and residential trips via iPay. You will be provided with a login for this when your child commences at school.

Late
If for any reason you are late for school please bring your child/ren to the main office and provide details on the Inventry sign-in with the reason for lateness and inform the secretary Mrs Phillips of your child/ren dinner choice if lunch is required.
Please make every effort to be punctual as lateness is monitored and can contribute to hours of school missed weekly.

Medication
Medication can only be administered after completing a medication form from the office.
Please see medication policy for further details.

          Newsletter
We publish both a termly and weekly newsletter.
Termly newsletter will include dates for the future you will find useful – Inset days, charity events, fetes, concerts etc.
The weekly newsletter is issued every Friday with information for the following week, it is also posted o the school website and displayed on the school notice board, which is located outside the office on the wall between the main entrance and the hall door.

Open door policy
Here at Y G G Llwynderw we have an open door policy, please ask at reception, ask to speak to the teacher, deputy headteacher or headteacher.
We will do our best to see you or if unavailable will contact you to arrange a suitable time for a discussion via telephone or face to face.

Outside agencies
Here at Y G G Llwynderw we work with many outside agencies which can offer specific and specialist support and intervention for your child both at school and at home. 
As parents/ carers you will be asked to sign and complete a form to access specialist support and meetings will be held at school to discuss your childs needs. We are keen at Y G G Llwynderw to work with you and therefore ensure consisitency and continuity for your child when working together.


PE
Physical education is timetabled your childs teacher will inform you of days when PE kit is required. PE kit consists of a white t-shirt and navy shorts.


PTA
We are very fortunate at Y G G Llwynderw to have a PTA that is and has been an integral part of the Y G G Llwynderw community. In its time the PTA has raised thousands of pounds, which have been spent on improving equipement and resources to enhance our childrens education and the facilities at the school. Please attend meetings or offer to help during fetes, fundraisers etc. Messages will be shared informing parents / carers of dates for meetings.

Questions and queries
Please ensure you ask a question or a query to a member of staff to ensure you receive the correct information. Often information shared on social media platforms can be incorrect or another persons interpretation.

Recycling
Paper and plastic recycling bins are located within all classrooms.

           Respect
Please be respectful towards all members of staff. The teachers at school are professionals and when decisions are made there may be factors we cannot share with you that have informed the decision.

Restorative Practice
Restorative practice is a way of working with conflict that puts the focus on the level of harm that has been done. It is an approach to conflict resolution that includes all of the parties involved.

Rewards 
Children are rewarded with class dojo points within the classroom.
Certificates for ‘Seren yr Wythnos’ (Star of the Week) and ‘Tafod Tawe’  are presented to a child from each class on a weekly basis within a whole school assembly.
The children also receive marbles for their efforts in class which accumulate over the term for a reward at the end of every term.
Children can also receive a Headteachers reward for their efforts, nursery – year 2 will recieve a badge and Years 3-6 receive a keyring for their efforts.

School Uniform
Please ensure your child/ren wears school uniform on a daily basis. Could you please label all items of clothing.

Smoking
Smoking is not permitted anywhere on the school grounds.

Snack 
Children from Nursery to year 6 can bring their own fruit or can use the fruit shop by paying half termly for their fruit.

Social Media
Please be aware that many social media platforms have minimum age constraints. Whats App – 16 years of age, Instagram – 13 years of age, Facebook – 13 years of age, Snapchat – 13 years of age. Please abide by these as we have had to deal with several issues of mis-use of these platforms outside school.

Trips
Please complete a consent form for trips prior to the trip. Please pay for the trip via the iPay app. Please read all the information provided regarding requirements for the trip i.e. lunch, suitable clothing etc.

           Vision and Values
The children at Y G G Llwynderw created the values that were important to and for them during the Summer term 2022 they will be displayed in the school hall. The school vision is
 Credwch ynoch chi'ch hun, eich galluoedd a'ch potensial eich hun.
 Believe in yourself, your abilities and your own potential.
Website
Please visit our website which includes class pages, information, policies etc.



In order to achieve our goal and ensure that we realise our vision we must BELIEVE...
[bookmark: _GoBack]Credu translates to believe in Welsh
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